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O KoMMNaHuu

KomnaHua ®opte-AnTu :
-Ha pbIHKE CUCTEM KoMMbloTepHOW TenedoHnn ¢ 1994 ropa

-BE€Cb CMNEKTP peLleHUN KOMMbITEPHON TenedoHUn (Call-ueHTp,
Cuctema CepBucHbix TenedoHHbix KapT, Cuctema TenekoHdepeHuun n T1.4.)

-Hannune YrHueepcanbHou Cpedbl Co30aHus Ycrnya —
COOCTBEHHOrO MHCTPYMEHTa A5A co3aaHnA, OoTJiaAKkn U BHEOAPEHUA YCIyr B CeTAX
CBA3UN

-TecHoe COTpyAHN4YeCTBO C NapTHepaMn —NocTaBLUNKaMU
O60py,E|,OBaHI/I$=| (B kKayecTBe annapaTHoM NnatdgopMbl NNaTbl KOMNaHun Intel®

Dialogic®)

-HakonneHHbIn onbIT (OecaTkn NPOEKTOB CAAHHbLIX NOA KMkoY, ThiCAYMn
YCTaHOBJIEHHbIX MOPTOB..)

-NHpmBnayanbHbIN NOAXO4 K KaXXO0oMY 3aKa3vnky
-BbicokoknaccHaga komaHaa crneuuanmcToB

-INonynapusauns TexHOorMm KOMMNbITEPHON TeNedOHNN
BecnnatHbin ONLINE CepBuc TenekommyHukaunoHHoro noptana VPOST.RU




[Ona dyero HyXeH Contact-ueHTp g

« MaccoBasi 0bpaboTka 3BOHKOB
* YIIyYLLIEHME KavyecTBa 00CNYyXMBaHNS KNUEHTA OUPMBbI
* MPUBMEYEHNE HOBbLIX U yAEP)KAHUE CTapbIX KIMEHTOB

* MUHUMKU3ALUMSA 1 ONTUMM3ALUMNS 3aTpaT, CBSA3aHHbIX C 06paboTKomn
3BOHKOB

* 9KOHOMUSA BPEMEHM KIIMEHTA U onepaTopa (MeHemxepa)

* MMOBbILLEHNE MMUOXKaA KOMIMaHNK, NyTEM MNMpeasioxKeHUA
NnepcoHalibHOIro cepBmnca AJiAd KImeHTa

CoOTBETCTBEHHO MPOAYKT OyaeT BocTpeGoBaH B NMoGoi oupme, B TOM UNU UHOM BUAE
06CnyXnBaloLen KNMMeHTOB No TenedoHy.
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e (DOUHAHCOBbIE KOMMAHWUW (6aHKK, CTpaxosble GUPMbI)

® TeﬂeKOMMYHVIKaLI,MOHHbIe KOMIMaHNU

e Toproeble cetTu

e Typucrtmyeckme KoMmnaHumn

e HeaBUMXWMMOCTb

e (QapmaueBTUYEeCKMEe KOMMaHuu

e TpaHCNOpTHble KOMNAHWUWN (Takcu, NpokaTHble hUPMbI)

e ABTOMO6GWUSIbHbIE AMNEDSI

e [OCTUHUYHBIN BU3HEC

e [OCyadapCTBEHHble OpraHun3aunn (ropsume NMHWUM, ONPOCHI)
e PR areHTCcTBa

e [lonuntnyeckume opraHmnsauumnmn

e Llndpposoe TenesngeHmne

o KOMMbIOTEPHbLIN BU3HEC (IMHMK NOAAEPXKKM U KOHCYNbTaLMi)
e KoMnaHuu npaMbIX Npoaa) (Avon, Oriflame u T.a)



(Zwnge OTIIMUMTENBHBIE OCOBEHHOCTY [l

Hn
* YHUBEPCANbHOCTb-HE3aBUCUMOCTb OT digé,%_ "
NCIMOJ1Ib3yEMOTIO TUIMA PBX (nyyLuee COOTHOLLEHWE LieHa/KauyecTBO

OTHOCUTENBLHO peLleHnst BeHaopa)

* OTKpbITas KOMMYHUKaLMOHHas niartdgopma Intel® -

nogaep>xka pasnuyHbIX MPOTOKONOB CBA3U, TUMOB
obopyaoBaHns, HageXXHOCTb, MacLUTabUpPyeMOoCTb

* Hannymne BCcTpoeHHOro 4A3bika Intellescript Pro,
NO3BOJIAOLLIErO co34aBaTh U OTNaXXmBaTb J10ObIE
ycnyru 6e3 yyactusa paspaboTynka ¢ MakCMmMmaribHOW
rMOKOCTLIO




Kak cTaTb NapTHEPOM

Ctatyc Pecennepa:

- NpoBeAEHME NpPe3eHTaLMn NpPoayKTa

- OLleHKa BapunaHTa yCTaHOBKM A1 KOHKPETHOro rnosnb3oBaTens
YcTaHOBKa,HacTponKa,BHegpEeHME N COMPOBOXOEHNE
cneunannucTaMmm KoMnaHun-paspadboTymnka

ObyuyeHue:

cemunap no mexnono2uu npooaxc Call-o-Call®
LleHexHble 8I10KeHUS:

He mpebyemcs 6nosicenuss 00noJHUmMeNbHbIX Cpeocme
[lpoubbinib om ripoodax:

50 % om paznuywvr mescoy uenou VAR u End User’a
[lpedrioymumerneH:

0J151 HeOONbLUIUX KOMNAHUU He UMEIOUUX 00CMAMOYHO20 ONbIMA U
yenoseuecKo2o pecypca 0jis BHeOpetus npooyKma
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Ctatyc OuctpubbroTopas: N

- NpoBefeHne npeseHTauum npoaykra
- MpoBeaeHne npea-npoeKkTHoro obcrnegoBaHms

- MOCTaHOBKa 3aa4 N BbICTaBJIEHNE KOMMEPYECKOIO
npeayioXKeHNA 3aKa34vnKky

- BHEAPEHNE N NoadepKKa
- «KacToMusaumsa» NpoaykTa U UHTerpaunsa ero c
cuctemamum astomatusaumn, CRM, ERP n 1.A.

[1pubbirib om ripodax:
100 % om pasznuyst medxcoy yenou VAR u End User’a




Ctatyc OuctpubbroTopa: it

Kak cTaTb NapTHEPOM § .

3akno4yeHne ANCTprUOLITOPCKOro AoroBopa

[MpnobpeTteHune auctpmbbroTopckoro komnnekra Call-o-Call® ans
OEMOHCTpaLun NoTeHUMarnbHbIM KnneHTa y ceba B oduce

[MpoBeaeHme obyyeHnst n ceptTudunkaums He MeEHee OQHOro
cneumanucrta Bawen komnaHum
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JluueH3uoHHas nonumuka oo
InueHsunpyroTcs:

 konindecTBo Tanm-cnotos (E1,VOIP) nnun konnyectso TeneoHHbIX
nuHUK (aHanor)

* KONM4yecTBo paboynx mect onepatopos Call-ueHTpa
KOJIM4eCTBO CYrnepBn3opoB

KONM4eCcTBO aAMUHUCTPATOPOB

KONM4YeCTBO pecypcoB pacno3HaBaHmsa peyn B IVR
onuns goakcos

onuua KoHdepeHunmn
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(= CTOMMOCTb Call-0-Call § .

JluueH3uoHHas nonumuka Rl

INTnueHsunpyroTca npu odbyyeHnn 3akas4dmka:
« OnepaTopbl/CynepBn3opsl

* ADMUHUCTpaTOpP

* [lporpamMmmncT BCTpoeHHoro si3bika IS Pro

* [1porpammuncT no a3bIky Philips Speech Pearl



|\

Pkl

(== CTOMMOCTb Call-o-Call £

N ";_///

ETTH“h 2

E L'!_.IL"-I.}

LleHoobpa3osaHue Itk
o
A

CTommMmocCTh NporpaMmMHoO-annapaTHOro Komrekca
Call-o-Call® cknagbiBaeTcsa u3:

« Obopynosanue (cepBep KT, Cepsep B, nnatel KT
Intel® Dialogic)

* CucremHoe nporpammHoe obecrneyenme (Windows 2000
Server,Microsoft SQL Server)

« CobcTBeHHOE nporpammHoe obecneveHue Call-o-Call®



[lonHass cmoumMocmpe 8HEOPEHUS
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[ conpoBoOXaeHne
W vHTerpauma ¢ b4
(1 MHCTanNAuu4

0 genbta EndUser
l oOy4eHune

O komn+Win+SQL
l Call-o-Call VAR
[Jnnatbl Intel




(= [puMepbl pacyeTa

Call-o-Call BX (c YATC) Ha 5 onnepamopog nomok E1

« CrtounmocTb obopynosaHus (cepsep b, nnata KT 2E1 ) — 10.800
« CtoumocTtb cuctemnoro O (Windows 2000,Microsoft SQL)- 2.180

« CobcTrBeHHoe MO Call-o-Call® (5 areHTos, 30 noptoB)- 7.700

Ntoro Call-o-Call® BX — 20.680
(ctoumoctb VAR 17.980)

[ononHunTenobHoe paboyee MECTO- 640 (EU)

CTOMMOCTb MOHTa)HbIX U NyckoHanago4Hbix pabot —10 go 20 % ot
ctonmocTtun Call-o-Call® - no 4.136




(= [puMepbl pacyeTa

Call-o-Call VOIP Ha 30 onepamopos nomok E1 :E,E'L'

« CtomnmocTb obopynoBaHusa (cepeepa KT n B, nnata KT 1E1 )
14.240

« Crtoumoctb cuctemHoro N0 (Windows 2000,Microsoft SQL)- 4.360

« CobcTrBeHHoe MO Call-o-Call® (30 areHTtos, 30 nopTtoB)- 21.300

Ntoro Call-o-Call® BX — 39.900
(ueHa VAR 32.100 )

[ononHutensHoe pabodee MeECTO- 640 (EU)
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1.INpamon 3apaboTok NapTHEpa Ha NpoayKTe

- Ha Ha4aJ1IbHOM 3Tarlle.

* Hannune mapxu mexay ueHon ans End User'a n ueHon
ansa npeactaeutens VAR —genbta EU 3apaboTtok
napTHepa

MHcTannauusa, nHterpauusi, obyyeHme, conpoBoXXaeHme
dopTe-Anin

Bennunna gensta EU paBHa 35 % ot ctommocTu MO Call-
o-Call® anga nonb3oBaTens.
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* C OMbITOM OT BHEAPEHUSI NPOAYKTA POCT NPMOLINK 3a CYET
CaMOCTOSATENbHOW MHCTaNNAUMN, HACTPOWKM U nHTerpauum go 50 % ot
cTomMocTun Bcero komnnekca Call-o-Call®

2.Bo3MOXHOCTb NpuobpeTeHns rno ueHe obopyaoBaHuUs
BbICOKOTEXHOJSTOMMYHOIO NMPOoAyKTa,onTUMN3UPYIOLLErO paboTy npu
TeneoHHoOM obcnyxmBaHun KnimeHnta ([lopsvyasa nuHmg).

3.BO3MOXHOCTbL NpeanoXxeHns nofiHOro cnekTpa peLueHnin npm y4actum
B TeHOepax Ha KOMMMEKCHY aBToOMaTusauuio .



 YctaHoBka Call-o-Call® y NapTHepa B oduce ans paboTbl n

OEeMOHCTpauun.

* On-line nogaepxka n nx KNUEHTOB ¢ rnomoLubo Web cuctemsl
YnpaBneHusa [Npoektamm

« Oby4yeHne Bawwunx cneymanncToB
* [lapTHepcKkne cemmHapebl
» TenedgoHHasa ['opayasa nuHua 24 X7

MeToanyeckmne maTtepmansi
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« KomnaHua ®opte-AnTu 7 net Ha pbiHKe KT

* [lecATkn yoayHoO 3aBepPLLUEHHbIX NPOEKTOB, ThbiCAY
yCTaHOBJeHHbIX nopToB no Poccun n CHI

« KadectBeHHbIN Poccumnckmun CodpT 1N HageXHas
annapartHas nnatdgopma Intel® Dialogic® (bonee
20 neT Ha MNPOBOM PbIHKE)

* [locTosiHHaAsA paboTa BbICOKOKBaANMMAOULIMPOBAHHbLIX
cneunanncToB NO COBEPLUEHCTBOBAHUIO NpoAYyKTa
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Cnacun6o 3a BHuUmMmaHue !

AnekcaHgp FOcunos
000 «®opTte-AnTu»
http://ct.forte-it.ru

alexus@forte-it.ru

(095) 783-0220



